
Timber Hardened Wood 
COMMERCIAL MAINTENANCE PROCEDURES 

DURING INSTALLATION 

Place walk off mats at entrances to minimize dirt & grit being tracked on the floor
Do not slide heavy items across the floor Frequently: sweep, vacuum 

IMMEDIATELY AFTER INSTALLATION & BEFORE GENERAL USE 

Protect the entire floor, covering from wall to wall. (i.e. with Ram Board) 
When the protective covering is removed, sweep then vacuum (using a soft bristle
brush head- this is the most effective means to remove any drywall dust) 
Install felt-type floor protectors on all furniture and any objects that may be frequently
re-positioned by the end user.
Clean the floor as noted below 

ROUTINE MAINTAINANCE 

Place walk-off mats at all entrances. 
Sweep or vacuum (never use a beater bar!) after daily use 
As needed: Use a microfiber mop, clean the floor using Bona Kemi’s Hardwood Floor
Deep Cleaner (recommended) or other cleaner made specifically for hardwood floors. Be
mindful to replace the mophead as it gets dirty, change. 
Note: microfiber mops can be washed and re-used. 
Clean and replace felt furniture protectors as needed 

PERIODIC DEEP CLEANING 

Sweep, then vacuum the entire floor 
Using a 175 RPM buffer with a white polishing pad, lightly mist 8’ X 8’ sections and buff
the floor 
Immediately following: use a microfiber mop lightly dampened with water to remove
any remaining dirt/grit 
Move to the next section and repeat 
Replace the white pad and microfiber pad as they appear soiled 

RECOATING YOUR FLOOR 

Eventually, the floor will need to be re-coated to return the full luster. This does NOT void 
your commercial warranty! We recommend Bona Kemi’s Waterborne finishes such as
Bona Traffic GO which has a similar sheen to our factory finish.

Contact Bona Kemi: www.bona.com or 800-872-5515 for a professional near you 
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